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Vaccine-Appointment Sites Rush to Fix Glitches, Expand Capacity as Rollout Gathers Steam
Summary
The article is all about the use of technology for bookings in order to administer covid-19 vaccinations. It states the problems that have been faced throughout the process. Websites have been developed to enhance the booking procedure for the vaccinations.  These websites are rushing to find solutions to early-stage malfunctions and develop their network capability. The older people are said to be struggling to keep up with the use of technology to do bookings as some of them don’t own emails. Other challenges being faced include unpredictability of supply of vaccines, tangle of scheduling difficulties and online traffic. Most users have complained about frozen screens and confusing websites. Most websites were developed by state public health services with help from few local government tech chiefs. According to Raphael Lee, providing scheduling tools at enormous scale and incorporation with other software systems is the challenge (Loten, 2021). UConn had to stand up three extra servers so as to handle the additional number of new accounts that were trying to acquire the vaccine. 
Ms. Marquez and the team working in this program are working to eliminate the challenges faced in the whole process. Users are now required to enter all the necessary information in the vaccine-appointment tool so as to hold a booking.  This proved to be disadvantageous to the older people who found it challenging to use laptop keyboards. This issue was however resolved. Automatic logout period for idle online accounts was reduced to avoid systems being overwhelmed by the rising number of users. Amber Fencl stated that development of a website that can handle intricate admissibility necessities has been perplexing. She had to join clinical, marketing and technology crews to develop efficient online booking apps. Chatbot is being used to manage the overspill of online bookings while a separate call center schedules about 650 vaccines a day. Ms. Marque states that the struggle is worth it as they assist in protecting the community. 
Evaluation
Covid-19 is one of the current issues in the healthcare sector. Vaccination is among the various ways of dealing with the virus. Vaccination of the healthcare personnel ensures that they are safe and in a position to assist and protect the citizens. The covid-19 vaccines available in United States have been indicated to be effective at preventing COVID-19. There has been studies that have indicated that the potential benefits of the vaccine outweigh the potential risk of the vaccine. Experts also believe that the vaccine will protect the people from getting seriously ill if they get covid-19. Vaccination also assists in protecting those around up especially those who are at increased risk for serious illness from covid-19 such as the older people and people with respiratory infections. The fact that website developers found a way to ensure they prioritize the old in vaccination shows the efficiency of the team. 
There is continued research on the effects of covid-19 vaccination on the severity of illness from covid-19 and the capability to stop individuals from spreading the virus. Experts are still trying to learn the more on parts of natural immunity and immunity produced by the vaccine. The incorporation of technology to assist in delivering the vaccine is a plus for the health sector. It improves efficiency and effectiveness of the process. Citizens are able to book appointments at the comfort of their homes. This prevents crowding that would have occurred in booking places.  It also reduces the risk of errors in patient data. The technology team has also developed a way to prioritize the old who are not very conversant with technology and are vulnerable to the virus. There are solutions developed for the challenges encountered in the websites that aid in booking appointment for vaccination. Do you think websites have been effective in ensuring effective booking and administration of Covid-19 vaccination? What are some of the improvements that can be made to improve efficiency of the websites?
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